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Do KeepDo Keep

EvidenceEvidence
Do Keep

Evidence Deleting harmful content may seem like
a good way to avoid seeing abuse but
it’s important to keep any content as
evidence. Instead of deleting, discuss
putting everything into one folder so the
victim won’t have to see the content
regularly. Or suggest creating an email
address specifically for storing the
content and email everything to that.
This enables the victim to keep evidence
without having to view it when using
their devices.   

Do EncourageDo Encourage
Victims toVictims to
Reach OutReach Out

Do Encourage
Victims to
Reach Out

Reaching out to family and friends
strengthens the victim’s support
network. Family and friends can then
also be encouraged to collect any
evidence of their own and monitor their
own behaviours to promote the victim’s
safety e.g. not tagging the victim in
social media posts which reveal location. 

Do SuggestDo Suggest
MonitoringMonitoring

ContactContact

Do Suggest
Monitoring

Contact
Discuss with the victim about avoiding
talking about the suspect online or with
anyone who might pass on information.
Additionally, encourage the victim to not
respond to the stalker or to anyone else
involved whenever this is a safe option. 
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Don’t BlockDon’t BlockDon’t Block

Don’t Come OffDon’t Come Off
Social MediaSocial Media

Don’t Come Off
Social Media

We don’t recommend telling a victim to
immediately block their stalker on social
media as this can escalate the stalking
behaviours. If blocking is the chosen
action, a risk assessment and safety
planning must be considered.

We don’t recommend telling a victim to
come off social media. This can alert a
stalker that the victim is aware of their
behaviours and potentially esculate the
stalking. Additionally it could remove the
victim from vital support networks. 

Don’t ChangeDon’t Change
Numbers orNumbers or

DevicesDevices

Don’t Change
Numbers or

Devices

Don’t suggest the victim simply change
their number. A victim may want to use
another number to contact trusted
individuals but they should keep their
original number active to continue to
collect evidence and to not alert the
stalker that they have a new number.
Similarly, the victim could use another
device to contact trusted individuals but
this should not replace their original
device. 

If the victim believes that someone is
accessing their devices, a factory reset
will not be sufficient if the stalker has
access to their cloud storage. If they
believe their stalker is accessing their
devices discuss changing passwords
(when safe to do so) to their device
accounts such as icloud or gmail
accounts as well as changing passwords
on social media platforms.

Don’t FactoryDon’t Factory
ResetReset

Don’t Factory
Reset
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